
The	  process	  of	  designing	  an	  iOS	  app	  	  
to	  access	  New	  York	  Magazine’s	  	  
restaurant	  data	  and	  reviews	  

BUILDING  
GRUBFINDER 

This deck is has no affiliation with New York Magazine whatsoever. It 
has been made without the knowledge of New York Magazine. It is only 
meant to be view as a personal assignment for a UX course. It is not 
meant for professional purposes.  
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NYMAG,  
I   ’’ YOU. 

AND 
I WANT YOU 

ON MY 
PHONE. 

This project is a love song to New York 
Magazine’s restaurant review database. In 
addition to excellent professional reviews, New 
York Magazine has the most metadata on 
restaurants in the 5 boroughs.  
 
Every time I want to find a new place to eat, I 
use the search filters to narrow down my 
options – usually by Critic’s Pick and 
neighborhood. 
 
Currently there’s no way access the full set of 
filter options from a smartphone, and there’s 
no map view to see options in a given area.*  
 
Please note that this deck is meant to 
showcase the approach of designing the app 
that I longed for, and serve as a final design 
deliverable. For brevity, I have included only a 
few illustrative insights, screen comparisons, 
user flows, and wireframes. 

New York Magazine has tagged each 
restaurant against 48+ options 

*In 2007, one frustrated fan actually made their own map view website using New York Magazine data.  



INTERVIEWS 
INSIGHTS 

The interviews were recorded using 
QuickTime’s screen capture mode, which 
simultaneously records through the 
microphone of the laptop. 

I conducted 8 interviews with individuals or pairs in 
NYC on how they decide on a new restaurant. 

Each interviewee was given a scenario, and asked 
to conduct a search on a laptop computer, using 

whatever sites they normally refer to. 
 

After the interviews were completed, I reviewed 
the interviews and made notes on stickies – one 
thought per sticky. I then sorted the notes along 

various attributes to find clusters and themes.  
 

As a result of this work, I generated a insights into 
user needs and behaviors. These insights and 

archetypes informed later design decisions.  
  



Top Insights 

People use restaurant 
recommenders when going 

to an unfamiliar 
neighborhood or when they 

want to plan a specific 
occasion 

When the group size is 
above 5, price and 

convenience become more 
important than food quality 

Users scan list results for 
rating, number of reviews, 
location, and cuisine, and 
click in when a restaurant 

meets all their criteria 

If two restaurants have 
equal rating (i.e., 4.5 stars), 
users prefer restaurants with 
a higher number of reviews 

When scanning reviews, 
users look at the number of 

reviews submitted by a 
reviewer to decide if the 
reviewer is trustworthy 

If a user is choosing a 
restaurant for someone from 
out of town, they are more 

likely to choose an “old 
standby” because they are 
confident in its food quality  

Users report feeling 
pressure to find a good 

place – either to impress 
someone, to reflect on their 

taste, or to make the most of 
a dining opportunity 

Users want to see photos of 
the restaurant exterior and 

interior during working hours 
to see what the atmosphere 

is like 

If the priority is food quality, 
users are less concerned 

with location and wait times.  
These excursions are 

usually done in pairs or 
small groups.   

Users might record a 
restaurant they want to try 
either by taking a photo or 
by making a note, but they 
rarely review these records 
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URGENT 
SEARCHER ORGANIZER 

ARCHETYPES 

My girlfriend and I are 
obsessed with food. I 
love to try new things 
and she has an ever-
growing list of 
restaurants to check 
out. Location doesn’t 
matter - in fact, we like 
exploring different parts 
of the city.  
 

I’m planning my friend’s 
birthday. There are 10 of 
us, so I’m trying to make 
a reservation in an area 
that’s convenient for 
everyone. It can’t be too 
expensive and it needs 
to have vegetarian and 
gluten-free options.  

We arrived and there’s a 
90 minute wait. That’s 
absurd! I need to find 
another restaurant in 
nearby that will delicious 
and where we can be 
seated within 30 
minutes.  

FOODIE 
PLANNER VERIFIER 

I’m standing outside a 
restaurant and it looks 
fine. But I don’t want to 
go in if it’s bad, 
especially since there 
are a dozen other 
restaurants on this 
block.  

I	  need	  a	  place	  right	  now	   Taste	  is	  everything	  	   I	  want	  to	  make	  this	  	  
easy	  for	  everyone	  

Is	  this	  place	  any	  good?	  	  

APP NEEDS 
•  Nearby 

recommendations 
•  Ranking by food 

quality 
•  Contact restaurant 

APP NEEDS 
•  Ranking by food 

quality  
•  Save favorites 
•  Sharing location info 

APP NEEDS 
•  Multiple-filter search 
•  Sharing location info 
•  Contact restaurant 

APP NEEDS 
•  Restaurant profiles 
•  Nearby 

recommendations 



FEATURES 
Super Important!

Search 
Restaurant profile pages 

Restaurant profile minis 

Filter section  

Create user review 

Photo Galleries 

Upload user photos 

Map-view search 

Restaurant comparison 

Public transportation options 

User generated lists of places to try  

Favorites 

Share restaurants by text 

Share restaurants by email 

Create a Facebook event 

User login 

Recommendations from friends 

Save private notes about restaurants 

Contact restaurant 

Connect to Opentable  

Connect to Menupages  

Connect to Seamless 

Connect to Yelp 

Connect to Google Maps 

Connect to Apple Maps 

Connect to full NYMag site 

Help section 

HIGH IMPACT 

EASIEST HARDEST 

LOW IMPACT 



Rent the Runway Savored Seamless 

COMPETITOR  
SEARCH FILTERS 



SKETCHES 



KEY SCREENS 


